W VNPTPay

TAI LIEU HUONG DAN THANH TOAN TIEN NUOC

QUA UNG DUNG Vi PIEN TU VNPT PAY
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I. GIOI THIEU VE VNPT PAY

VNPT Pay la don vi Fintech ddm nhi¢m vai tro trién khai va van hanh cac dich vu tai chinh s6
(Digital Financial Services) cta tdp doan VNPT, di duogc Ngin hang Nha nudc cip gidy phép sd
41/GP-NHNN ngay 06-07-2017 dé cung tng dich vy trung gian thanh toan. Vi 3 nhom dich vy:
Céng thanh toan, Vi dién tir, Thu hd chi hd véi cac kénh Website, Ung dung, Web portal. Khach
hang thuoc CTCP Cap nwéc Ninh Thuin co thé thyc hién thanh toan cac hoa don nude thong
qua hé thong VNPT Pay.

- Truy s6 chinh: S6 57A Huynh Thic Khang, Déng Pa, Ha Noi.
- Hotline: 19001809 (nhéanh 2)

- Dia chi Email: cskh.vnptpay@vnpt.vn

- Website: https://vnptpay.vn

II. HUONG DAN THANH TOAN

1. Thanh toan qua wng dung VNPT Pay

Khach hang vui long tai rng dung VNPT Pay trén App Store hoac Google Play.
Buwéc 1. Pang nhap vao tng dung VNPT Buwéc 2: Chon téi dich vu “Tién nudc” trén
Pay, tu trén tng dung chon téi muc “Hoéa giao dién Hoa don.
don”.

N Y Lal 76%m 09:03 AM X @ % B .l o7% M 04:31 PM

Téng s6 du vi 000000

" L B B

Nap tién Rut tién  Chuyén tién Tai khoan vi

Thanh Toan Dich Vu

i )

Nap tién df Hoéa don vién Mua mé thé QR Qua ting
doéng théng di déng

0@

Héa don | Van tai - Du Giai tri Tat ca dich
lich vu

X Héa Pon /
NGUNG CUNG CAP /

USc TREN YT VNPTPay

TU NCAY 18/3/2020

Tién dién Tién nudc Tién hoc phi

O A

VNPT Pay Uu Dai Quét Ma QR  Lich Si Ca Nhan
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Buéc 3: Chon don vi cung cap dich vu:

CTCP Cép nuéc Ninh Thuan
1017 d 4 @ [N |

X Q Nhap don vi can tim

CTCP Nudc sach Hoa Binh

{1} CTCP Cép thodt nudc Tra Vinh

CTCP Cép thoat nuéc Binh Phuéc

CTCP Cép thoat nudc Tay Ninh
S CTCP Céap nudc Nhon Trach

@ CTCP Cap thoat nuéc Khanh Hoa

QY CTCP Cép nudc Pién Bién

S

CTCP Cép nudc Vinh Long

q)‘ Nudc Sach va VSMT Ba Ria-Viing Tau

CTCP Cép thoat nuéc Quang Nam

: CTCP Cap nudc Ninh Thuan

I @ <

Bwéc 4: Nhap M4 khach hang dé tra ky cugc
va nhin Tiép tuc.
11:52 =4 Gd [N |

< Thanh Toén Tién Nuéc

5 Hudng dan

NIWACO

Bon vi
CTCP Cép nuéc Ninh Thuan .
Y

M4& khach hang
Mé khach hang

@ Luuy: Khach hang sé khong thé thanh
toan dudc hda don nudc trong khoang
thai gian tir 01-09 hang thang theo quy
dinh ctia CTCP Cé&p nuéc Ninh Thuan

I @ <

Luu ¥: Hé théng VNPT Pay sé& chin khong
cho phép khéch hang thanh toéan tién nudc
trong khoang thoi gian tir ngay 1-9 hang thang
theo quy dinh cua CTCP Cap nuéc Ninh
Thuan.
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Bwéc 5: Kiém tra thong tin no cudc va bAm Bwéc 6: Chon hinh thuc thanh toéan: Vi

“Tiép tuc”.

1016 4 & QN{R . m

< Thanh Toan Tién Nuéc

8

bl
)

%

/BTG

=

\ ,
T

NIWACO
Théng Tin H6a Bon
M3 khach hang Ll ——
Nha cung cap CTCP Cap nudc Ninh Thuan
Tén khach hang Nguyén Van Loi
BDia chi 2or=er Dudng 21/8

Ky Cu6c/S6 Tién

Thang 7/2020
84.333 d

Thang 8/2020
30.667 d

Téng tién thanh toan

115.000 d

Xac Nhan Va Tiép Tuc

I @ <

* Lwu y: Tai budc 6. Chon hinh thic thanh toan

VNPT Pay, Thé/Tai khoan noi dia, Tai
khoan/Thé¢ qudc té.

10:17 @ 4 @ QN e
< Chon Nguén Tién

Vi VNPT Pay

S6 du: 91.357 & v
Sirdung >

Ngan Hang Lién Két @ v @

VNPTPay hd tro lién két 13 ngan hang ndi dia.

Bat ddu lién két >

Tai Khoan / Thé Ndi ia a

BIDV, Vietcombank, MB, Sacombank va m
34 ngan hang khac.

Chon tai khoan / Thé >

Thé quéc té @ vsa 935 EA

Thanh toan qua thé quéc té
Mastercard, Visa, JCB va Amex.

Chon thé >

I @) <

Tuy thudc vao sé tién thanh todn cua hoa don ma hé thdng s& hién thi cac hinh thic thanh toén

twong ung cho khach hang, néu sé tién thanh toan:
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Nho hon 30.000 VND: Ung dung sé& chi hd tro thanh toan qua Vi dién tu.
Tir 30.000 VNB: Ung dung hd tro thanh ton qua: Vi dién tir, Tai khoan lign két va tai
khoan/thé ngan hang néi dia.

Tir 100.000 VND: Ung dung hd tro thanh toan qua: Vi dién tir, Tai khoan lién két va Tai
khoan/thé ngan hang noi dia, Tai khoan/Thé quéc té.

* Danh sach cac ngan hang Lién két

Khi khach hang thuc hién thanh toan tir Ngan hang lién két s& gitp giam thoi gian thao tac trén
hé Interbanking, Mobile banking... cia ngan hang.

(* Luu y: Cdc ngdn hang dwoc Idy tai thoi diém tai liéu duwoc xdy dung. Danh sach nay c6 thé
dworc thay doil bo sung tai thoi diém khach hang s dung dich vu).

” N o v A 5y ~
N, - )
AGRIBANK BIDV VIETCOMBANK
SEABAME SHa TPBAMEK
= ) CD ¥-MB )
- vIB
VIETINBANK EXIMBANK MB
VB
\ ==
MSB

SACOMBANK SCB

* Danh sach ngan hang Néi dia khac cé hd tre thanh toan trén &ng dung VNPT Pay

Khi khach hang thanh toan tir Tai khoan/Thé noi dia thi tly tirng ngan hang hé théng sé hién

thi giao dién thudc hé thong ngan hang nhu Internet banking, Mobile banking...dé khach hang
thuc hién nhap cac thdng tin trong qua trinh thanh toan cudc.
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BIDV VIETCOMBA  TPBANK EXIMBANK HDBANK  NAMABANK

NK
[ @)
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ocB 0JB SACOMBAN

MB NCB SHB K
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VRB = g
VIETINBANK AGRIBANK DONGABAN

K VRB ABB BVB
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REE e MASE SEABANK VAB PBVN
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Bu6c 7: Xac nhan thanh toan, nhap ma OTP  Bwéc 8: VNPT Pay tién hanh trir tién khach hang

dé hoan tat qua trinh thanh toan. va giri thdng bao thanh cong trén ung dung va
gui SMS ve dién thoai cho khéach hang.
11:46 9m (- AN ] 23:38 ol T @

< Xac Nhan Thanh Toan .
Két Qua Giao Dich

Nguén Tién
Thanh Toan Thanh Céng

Vi VNPT Pay

A, Thay déi
S8 du:191.357 @ S6 tién d& thanh toan 115.000d
S : Dich vu Thanh toan tién nudc
Luu nguon tién mac dinh cho lan sau D
Ma giao dich  ——
Th6ng Tin Giao Dich Thai gian 23:38 -13/08/2020
Dich vu Thanh toan tién nudc Nha cung cdp CTCP C&p nudc Ninh Thuan
Nha cung cép CTCP Cé&p nudc Ninh M& khach hang 2072227002223
Thuan Tén khach hang Nguyén Van Loi
% i ; : o e

M4 khach hang 20 veiv 33 Dia chi 2€.22..7 Dudng 21/8
Tén khach hang Nguyén Van Lgi Ky cudc Thang 7/2020
Pia chi 2€.—v.... Duding 21/8 Thang 8/2020
Ky cudc Thang 7/2020 Nguén tién Tai khoan/Thé noi dia

Théng 8/2020
S6 tién gbc 115.000 @
Sé tién géc 115.000 d Chiét khau -0d
Chiét khau -0d Khuy&n méi -0d
Phi giao dich Mié&n phi Phf giao dich Mién phi

Téng tién thanh toan 115.000 d

fa “ 5
£ Thanh Toan Vé Trang Chu
1 O <

Néu sé du vi cua khach hang khong du dé

thanh toan thi nat Thanh toan s& bi an di,

khéch hang can Nap tién hodc D6i ngudn tién

dé tiép tuc thanh toan dich vu.

* Luu y: Néu khach hang thyc hién thanh toan trén Website thi thao tac nhap md OTP dé xac thuc
la bat bugc. Trén tng dung VNPT Pay phu thudc vao sé tién nudc khéch hang thanh toan va han
muc thanh toan tir Vi VNPT Pay khéng can nhap OTP ma khach hang da thiét ap trong muyc cai
dat cua g dung ma hé thong s& giri mé xac nhan OTP vé cho khéach hang.
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2. Pang ky tw dong thanh toan tién nwéc trén App VNPT Pay

Bwéc 1: Tur giao dién trang chu, khach hang tién  Bwéc 2: Chon téi muc “Thanh toan ty dong”
hanh vao muc Ca nhan.
(Bén phai goc dudi man hinh)
N Q@ %D .l 46%m 05:33 PM [ N @ "D .al 4%m 0533 PM
. Xin Chao, HUONG Téng s6 du vi

0374 855 765 75128 Ngan Vi
(Pinh danh c&p @

T8ng s6 du vi 0000000 & '___ 75124
- 0d S6 dién thoai:
0374 855 7¢
W W [ onrit ©
Nap tién Ruttién Chuyén tién Tai khoan vi
4 . - . 2 a" ~
p 3 Dinh danh tai khoan Capdo 2 >

Thanh Toan Dich Vu N

* 6
@ i Ngan hang lién két >

Nap tién di Héa don vién Mua ma thé Truyén hinh

déng thong di déng E% QR cua t6i >

ﬂ u Ea Theo dsihéa don >

Héadon Vantdi-Du  Giditri  Tatcadich 'ﬂ" Thanh toan tu dong >
lich vu

< Chia sé ban bé Chia sé ngay

Y NAP THERLDONG
Chiét khau dgf [‘J‘

v = &

VNPTPay UuDai QuétMaQR LichSi

o Trg giup >
v © A

VNPT Pay UuPsi QuétM&QR LichSu Ca Nhan

I

Ca Nhan
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Bwéc 3: Tir giao dién Thanh toan ty dong.  Bwéc 4: O giao dién Thém méi héa don,
Khéch hang vui long nhan vao muc “Thém  Khéach hang chon tgi dich vu “Tién nudc”.
mai hoa don”.

[ N @ "D .al 46%m 0533 PM N ©@ "D il 4%=m 0533 PM

{  ThanhToanTyBong

Nap tién dién thoai

E 0374855765

Ngay vang 50.0004
Thém Héa Don Méi
Nap tién diénHéa don vién Tiéndién| Tién nudc
Thém Héa Pon Méi thoai théng
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Buéc 5: Khai béo théng tin thanh toén tuy  Buwéc 6: Kiém tra thong tin ding ky cua Ma
dong khach hang ma khéch hang vira nhap.

+ Tai muc Pon vi: Chon tén don vi: CTCP

Cép nuéc Ninh Thuan

+ Nhap thdng tin Ma khéch hang

13:53 QAN m 13:53 d @

< Thanh Toén Tu Déng ()

Huong dan

NIWACO
/

Bon vi )
CTCP C#p nuéc Ninh Thuén ’ ’
3

M4 khach hang
Ma khach hang

0 Luu y: Khach hang sé khong thé thanh
toan dugc hoa don nudc trong khoang
thdi gian tu 01-09 hang thang theo quy
dinh clia CTCP C&p nudc Ninh Thuan

X Pang Ky Thanh Toan Tu Pong

Thoéng Tin Pang Ky

T Nha cung cép CTCP Cé&p nudc Ninh Thuan
Tra Ciru Gan bay
Ma khach hang 20 R
(@ CTCP Cép nudc Ninh Thuan Tén khéch hang Nguyén Vén Loi
Nguyén Vén Loi Nguén tién thanh toan Vi VNPT Pay
2012
@ CTCP Nudc sach Lai Chau
Lé Thi Kim Thoa
TP Gororam
/= CTCP Nudc sach Lai Chau I O <

" @ <
Sau khi dang ky thanh cong, hé thong s& hién thi théng bao dang ky thanh cong nhu sau:

Pang Ky Thanh Coéng

Ban da dang ky thanh toan tu
dong thanh cong.
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Hang thang, hé théng s& kiém tra no ciia hoa don va gui théng bao nhic no téi khach hang qua
Sms, Notify hoac Email va tu dong trich thanh toan hoa don khi khach hang phat sinh cugc méi.

4. Huéng din Xéa ding ky thanh toan tu dong (Autopay)

Budc 1. Khach hang vao Giao
dién Thanh toan tuy dong (tuong
tu giao dién trong budc 3: dang
ky thanh toan tu dong).

Budc 2. Tim dén mi giao dich  Budc 3. Nhin nat Xo6a dé thuc

mudn hity dang ky tu dong. hién x6a ma nudc da dang ky.
Hé théng s& hién thi Thong
bao xac nhan

13:54 Gd N . 13:54 Gd ONE o m
< Thanh Toan Tu Déng (i ) < Thanh Toan Ty Déng ()
Tién nudc ién nuce @
Nquyén Vin Loi /2033 guyen Van Lei / 2012001014283 %63
=1 5
Thanh toan > 115.000 ¢ nanhtoan> 115.000 d

Théng Bao

Ban chac chan muén x6a giao
dich thanh toan tu déng?

Hay } Déng Y

P

| Thém Héa Bon Méi !
! 11 @) <

11 O <
Néu xac nhan X6a: Nhan Bong y ’
Néu Huay (vin mudn ding ky thanh toan tu dong cho ma nay): Nhan Huay
5. Thong tin hé trg
- Céc van dé lién quan dén dich vu VNPT Pay, Quy khéach hang vui long lién hé:
+ S6 Hotline: 18001091 (nhénh 6)

+ Giri thong tin vé dia chi: cskh.vnptpay@vnpt.vn

- Moi y kién lién quan d&én CTCP Cip nudc Ninh Thudn. Quy khach vui 1ong lién hé theo timg
khu vuc nhu sau:
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» Van phong Cong ty :
- Pia chi: s6 14 duong T6 Hiéu - Tp. Phan Rang - Thap Cham, tinh Ninh Thuan

- Dién thoai Giao dich: (0259) 383.79.88 ; 383.18.91

* Hotline: (0259) 377.80.80
Email: capnuocninhthuan@niwaco.com.vn

Website: Capnuocninhthuan.com
Website: Niwaco.com.vn Email: capnuocninhthuan@gmail.com

» Nha may nuwéc Thap Cham :
- Pia chi: S6 914 duong 21/8, phudng D6 Vinh, Tp. Phan Rang - Thap Cham, tinh Ninh

Thuan.

- Dién thoai Giao dich: (0259) 388.33.66

* Hotline: (0259) 377.81.81

> Tb6 Giao dich Ninh Hai :
- Pia chi: Thi trdn Khanh Hai, huyén Ninh Hai, tinh Ninh Thuén.

- Pién thoai Giao dich: (0259) 387.34.94

* Hotline: (0259) 377.82.82

» Nha may nwéc Phwéc Dan :
- Pia chi: Thi trAn Phuéc Dan ; huyén Ninh Phudc; tinh Ninh Thuan

- Dién thoai Giao dich: (0259) 386.53.16

* Hotline: (0259) 377.83.83

> To Giao dich Ca N :
- Dia chi: xa Ca N4, huyén Thudn Nam, tinh Ninh Thuén.

- Dién thoai Giao dich: (0259) 386.05.59

* Hotline: (0259) 377.84.84

> Diém Giao dich Cap nwéc Son Hai:
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- Dia chi: Thon Tu Thién, xa Phude Dinh, huyén Thuan Nam, tinh Ninh Thuén.
- Dién thoai Giao dich: (0259) 383.81.23
» Nha may nwéc Tan Son :
- Pia chi: Thi trAn Tan Son, huyén Ninh Son, tinh Ninh Thuan.
- bién thoai Giao dich: (0259) 377.85.85

* Hotline: (0259) 385.49.52
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